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FAQS

Q) What services do you specialise in?
A) We specialise in balayage, natural blondes, and dimensional lived-in colours.

Q) How do | choose the right Colour/Foiling Package for my hair?

A) If you're a new client or unsure which package to choose, book a "Colour
Consultation". We’ll discuss your desired look and hair health to recommend the
best options for you.

Q) What should | expect on my first visit?

A) Expect a relaxed, welcoming environment. We’ll begin with a consultation to
understand your hair goals, and we will work with you to create a style that suits
you perfectly.

Q) How often should | get my balayage/blonde refreshed?

Balayage and lived-in colours are designed to grow out beautifully. As a general
guideline, we recommend touch-ups every 8-12 weeks, depending on your natural
hair colour and the look you're after.

Q) Do you offer free consultations?

A) Yes, we offer free consultations for all new clients or anyone looking to change
their style. It’s a great way to ensure we understand your vision before your
appointment.

Q) Do you offer services for long, thick hair?
A) Yes, appointment times and prices may vary slightly based on your hair length
and thickness. We’ll assess this during your consultation.

Q) Can | purchase gift vouchers?
A) Yes, gift vouchers are available for all services and make a wonderful gift for
friends or loved ones. You can purchase them in the salon.

Q) Can | bring my own products for my hair service?

A) While we use premium professional hair care products tailored to give you the
best results, you may bring your own if preferred. Please discuss this with us
during your consultation, as it may affect the service or final result.

Q) Do you offer package deals?

A) Yes! All of our colour services come as a package deal to ensure the best
possible results. The package includes everything essential to achieve your desired
look while maintaining the health of your hair. This includes your choice of K18
Molecular Repair Treatment or Olaplex to protect and repair your hair during the
colour service. You’ll also receive a hair wash, cut, blowdry, and an optional
relaxing head massage—everything you need for a stunning, finished look that feels
as amazing as it looks.

Q) How often should | come in for maintenance appointments?
A) We recommend maintenance appointments every 6-8 weeks for haircuts, and 8-
12 weeks for colour.



